
RS
30 ani
Masculin
Chișinău

Preferințe
Full-time

Limbi
Română · Mediu
Rusă · Fluent
Engleză · Fluent

Datele de contact sunt contra cost. Detalii
aici: https://www.rabota.md/ro/prices/cv

Специалист
(английский язык -
высший уровень)
Despre mine
A very hard-working individual, capable of both playing in a team
and leading it, while also being self-sufficient and able to work
efficiently on my own. I am a bilingual (English/Russian)
Psychology Undergraduate, familiar with basic computer and
data entry skills, confident user of office software, e.g. Microsoft
Office and SPSS and a very creative individual, which is reflected
in my multiple hobbies. Most of my past jobs implied working
under constantly shifting conditions, various levels of pressure
and often with different people, which taught me to adjust to any
working situation and be able to think quickly and
unconventionally, as well as to find an individual approach to
every client. Finally, my psychology degree made me familiar
with multiple concepts of general human behavior, child
development, social cognition, marketing, physical and mental
health, genetics, social studies, statistics, sales and data
analysis.
Hobbies:
- Playing guitar and song writing
- Literature and article writing
- Hand-made and all kinds of DIY
- Outdoor activities
- Backpacking
- Learning to draw
- Martial arts
- Physical Exercises
- Fishing addict

Experiența profesională

Консультант по информационным
технологиям · Digital Group
Mai 2023 - Prezent · 1 an 7 luni

- Developed skills in diffusing problematic situations with clients
- Ability to solve problems via emails and phone
- Understanding of international shipping procedures
- Fraud detection and understanding of chargeback procedures
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- Ability to calm down different clients and turn an argument into
a productive conversation
- Participating in and designing marketing programs with
intention of increasing sales

Studii: Superioare

Goldsmiths, University of London
Absolvit în: 2016
Facultatea: Psychology
Specialitatea: Psychology 

Cursuri, training-uri
Software Developer (Full Stack)
Studiez la moment
Organizator: IT STEP
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